District Customer Service Face-to-Face Support

All sessions are drop ins — unless otherwise stated Monday

Oldham Council Customer Customer Support Centre 9am - 4pm
Support Spindles

Council tax, Housing benefit and

council tax reduction, Wellbeing

and financial issues, Blue badge

applications

Welfare Rights — by appointment

TOG Mind — by appointment

Citizens Advice 10am - 4pm

Help with financial issues, legal matters, work

issues, housing and more.

Citizens Advice — Debt Assessment 10am - 1pm

Oldham Council Housing Former Crompton Suite 9am - 4pm
Support Civic Centre

Housing Options,

homelessness, and people who

need support with housing

enquiries

Citizens Advice Honeywell Centre, 9.30am - 12pm
Help with financial issues, legal | Ashton Rd

matters, work issues, housing

and more.

Mahdlo — Meet and Mingle In Mahdlo 10am - 1pm

association with Chatty Café
For all ages: activities, social
contact, and support
Supported by District team

Egerton Street

Inc lunch from 12pm

National Energy Action (NEA)
Energy Action Team

Drop-in advice to make homes
warmer, healthier, and more
energy efficient

OBA Millennium Centre
Featherstall Road North

10am - 1pm

District Engagement
General engagement with
residents who are attending
services in the ICC

Integrated Care Centre, New
Radcliffe Street

12.30pm - 2.30pm
(Fortnightly — started 1/9/25)

Community Impact

FCHO Community Impact Team
support for tenants who need
help and advice with finances
and more.

First Choice Homes Oldham
22 Union Street

1pm —4pm




Tuesday

Oldham Council

Council tax, Housing benefit and
council tax reduction, Wellbeing
and financial issues, Blue badge
applications

Welfare Rights — by appointment
TOG Mind — by appointment

Customer Support Centre
Spindles

9am —4pm

Citizens Advice

Help with financial issues, legal matters, work

issues, housing and more.

10am - 4pm

Community Impact

FCHO Community Impact Team
support for residents who need
help and advice with finances
and more.

First Choice Homes Oldham
22 Union Street

1pm —4pm

District Engagement
General engagement drop-in for
local residents

Northmoor Library
Chadderton Way

2pm —4pm
(Fortnightly — started 19/8/25)

Oldham Council Housing
Support

Housing Options,
homelessness, and people who
need support with housing
enquiries

Former Crompton Suite
Civic Centre

9am —4pm




Wednesday

Oldham Council

Council tax, Housing benefit
and council tax reduction,
Wellbeing and financial
issues, Blue badge
applications

Welfare Rights — by
appointment

TOG Mind — by appointment

Customer Support Centre
Spindles

9am —4pm

Citizens Advice

Help with financial issues, legal matters, work

issues, housing and more.

10am = 4pm

NEA Energy Action Team
Drop-in advice to make
homes warmer, healthier, and
more energy efficient

OBA Millennium Centre
Featherstall Road North

10am = 1pm

Community Impact
FCHO Community Impact
Team support for residents
who need help and advice
with finances and more.

First Choice Homes Oldham
22 Union Street

1pm —4pm

Oldham Council Housing
Support

Housing Options,
homelessness, and people
who need support with
housing enquiries

Former Crompton Suite
Civic Centre

9am - 4pm

Alt Community Support
Supported by Altogether and
FCHO

Alt Community Centre
50 Cherry Ave, Alt

9am-12.30pm




Thursday

Oldham Council

Council tax, Housing benefit
and council tax reduction,
Wellbeing and financial issues,
Blue badge applications
Welfare Rights — by
appointment

TOG Mind — by appointment

Customer Support Centre
Spindles

9am —4pm

Citizens Advice

Help with financial issues, legal matters, work

issues, housing and more.

10am - 4pm

Community Impact

FCHO Community Impact
Team support for residents
who need help and advice with
finances and more.

First Choice Homes Oldham
22 Union Street

1pm —4pm

Oldham Council Housing
Support

Housing Options,
homelessness, and people
who need support with housing
enquiries

Former Crompton Suite
Civic Centre

9am - 4pm

Citizens Advice

Help with financial issues, legal
matters, work issues, housing
and more.

Integrated Care Centre
New Radcliffe Street

9.30am - 12.30pm

NEA Energy Action Team
Drop-in advice to make homes
warmer, healthier, and more
energy efficient

OBA Millennium Centre
Featherstall Road North

6pm —8pm




Friday

Oldham Council

Council tax, Housing benefit
and council tax reduction,
Wellbeing and financial issues,
Blue badge applications
Welfare Rights — by
appointment

TOG Mind — by appointment

Customer Support Centre
Spindles

9am —4pm

Citizens Advice

Help with financial issues, legal matters, work

issues, housing and more.

10am - 12pm

Community Impact

FCHO Community Impact
Team support for residents
who need help and advice with
finances and more.

First Choice Homes Oldham
22 Union Street

1pm —4pm

Oldham Council Housing
Support

Housing Options,
homelessness, and people
who need support with housing
enquiries

Former Crompton Suite
Civic Centre

9am - 4pm

Lighthouse project and
Employment Plus

Salvation Army crisis support
and help for residents who
need support to employment —
inc food, shower, and washing
Supported by District team and
Turning Point

Roundthorn Salvation Army
Roundthorn Road

Referral and drop-in
10am = 1pm




Saturday

NEA Energy Action Team OBA Millennium Centre 1llam - 1pm
Drop-in advice to make Featherstall Road North
homes warmer, healthier, and
more energy efficient

Additional support locations:

Get Oldham Working (GOW)

22 Union St (First Choice Homes Oldham)
Mon-Fri 9am-5pm

Oldham Library

Oldham Library also provide face to face support, including free Wi-Fi and phone access. Partners
and services also use the library as a location for drop-ins — eg asylum support, Ancora, enterprise
support, CV support (GOW)

Mon-Thurs, 9am—-8pm

Fri and Sat, 9am-5pm

Northmoor Library — re-opened August
Chadderton Way, Coldhurst

Tuesday 2pm — 5pm

Wednesday and Thursday 2pm — 7pm
Friday and Saturday 9.30am — 1pm
Beever Family Hub

Moorby Street, Higginshaw

Mon - Fri 9am-5pm

Alexandra Family Hub

Wildmoor Avenue, Holts

Mon-Fri 9am-5pm




Oldham Community Leisure (OCL Active) Update
BEE Active Concession Scheme

Has just been launched which provides up to 25% discount on

o Pay & Play activities (Gym, swimming, classes)
o Health & Fitness memberships (monthly DD and Annual)
o The Young person’s memberships is part of the Bee Active Leisure Scheme.

Save up to 25% off Oldham Active memberships and pay-and-play activities | Oldham Active

The scheme is free for people to sign up for if they are eligible.

" Upto2skoff
Pay and Play
Ideal for those who
appreciate the freedom
only to pay when using
. thefacilities when '
Bl necded.

A

oldhamactive.co.uk/beeactive




Shower and Go

The Shower & Go scheme is an opportunity for all Oldham residents to have a warm shower in our
facilities for free. This is accessible for all. With the increasing cost of living, we came up with a way
to use our facilities to help the community. We will be offering the use of our accessible showers out
to anyone that needs them. All you will need to do is sign up and you can use the facilities whenever
you need.

How do | sign up?

You will need a Shower & Go card to access the facilities. You will receive a card when you visit one
of our centres listed below. We will need just a few details from you, like your name, contact
number and address, but if you do not have a home address this will not be an issue in signing you
up. Once you have a card, you will be able to scan in and use the shower facilities whenever you
need.

If you want to sign up as a family, this will be an option. Children under 16 will not need to sign up
and will be a part of your account. This card can then be used by anyone in your family individually.

Do | need to bring anything?

We will provide soap, but you will need to bring your own towel. We will be limiting showers to 10
minutes per person to ensure everyone gets a chance to use the facilities.

Please see below our timetable of all our centres where you can use our facilities.

Please see | Tuesday Wednesday Thursday Friday Saturday Sunday

below our
timetable
of all our
centres
where you
can use
our

facilities.
Monday

Oldham 7am—9pm | 6:30am — 7am —9pm | 6:30am — 7am—9pm | 8am—4pm | 8am —4pm
Leisure 9pm 9pm
Centre

Royton 7am—-9pm | 7am—-9pm | 7am—-9pm | 7am-9pm [ 7am-9pm [ 8am —5pm | 8am — 5pm
Leisure
Centre

Saddlewort | 6.15am — 6.15am — 6.15am — 6.15am — 6.15am — 8am — 6pm | 8am — 6pm
h Pool & 9pm 9pm 9pm 9pm 9pm
Leisure
Centre

Failsworth 6pm — 7pm 6pm — 7pm 6pm — 7pm 3pm —5pm 3pm —5pm
Sports Centre

Radclyffe 5pm — 8pm 5pm — 8pm 5pm — 8pm 5pm — 8pm 5pm — 8pm
Athletics Centre




Help with
Food and
Welfare

Advice in

Oldham
Monday

Tuesday

Wednesday

Thursday

Friday

Sat/Sun

Impact Community
Church

York Street,
Oldham,

OL9 6ET

Free breakfast every
Monday from 9-
1llam.

UKEFF operate from
our charity shop and
provide food parcel
Monday to Thursday
between 9.30 till
2.30pm.

Charity Begins at
Home

72 Yorkshire Street
Oldham

OL1 1SR
Self-referral 0161
660 6818 or through
our website
ukeff.org/referrals/

UKEFF operate from
our charity shop and
provide food parcel
Monday to
Thursday between
9.30 till 2.30pm.
Charity Begins at
Home

72 Yorkshire Street
Oldham

OL1 1SR
Self-referral 0161
660 6818 or through
our website
ukeff.org/referrals/

UKEFF operate from
our charity shop and
provide food parcel
Monday to Thursday
between 9.30 till
2.30pm.

Charity Begins at
Home

72 Yorkshire Street
Oldham

OL1 1SR
Self-referral 0161
660 6818 or through
our website
ukeff.org/referrals/

Salvation Army
203 Roundthorn
Road,

Oldham,

OL4 5LD

0161 624 6550
10am-1pm The
Lighthouse Project
Hot meal provided
and support given to
those in need.

Oldham Street
Angels

Sundays - 1pm till
3pm, a light
lunch/snacks
"Sabr House"

19, Rhodes Street
Oldham OL1 3SZ

UKEFF operate from
our charity shop and
provide food parcel
Monday to Thursday
between 9.30 till
2.30pm.

Charity Begins at
Home

72 Yorkshire Street
Oldham

OL1 1SR

Self referral 0161
660 6818 or through
our website
ukeff.org/referrals/

Ancora Advice &
Support

10 -2pm

In person at Oldham
Library (downstairs)
Greaves Street,
Oldham OL1 1AL
ancora@keyring.org

Street Angels
Weekly hot meal 1 -
3pm

Oldham Street
Angels

"Sabr House"

19, Rhodes Street
Oldham OL1 3SZ
Hot sit-down meal,
clothes and
advice/support for
homeless people.

Greggs Food
available to collect
(Tues, Thurs and
Sat)

4.30-5pm

CWTC, Medtia
Chambers, 1st
Floor, Barn Street,
Oldham, OL1 1LP
Please call Adam
Reade (CWTC)
07541 407415
admin@cw-tc.co.uk

Oldham Baptist
Church.

Chaucer Street
Oldham OL1 1BA
Friday Warm Hub
and Drop In

Every week from
12pm- 2 pm . Hot
food, refreshments
and support will be
available.

Greggs Food
available to collect
(Tues, Thurs and
Sat)

4.30-5pm

CWTC, Medtia
Chambers, 1st
Floor, Barn Street,
Oldham, OL1 1LP
Please call Adam
Reade (CWTC)
07541 407415
admin@cw-tc.co.uk

Mahdlo Meet &
Mingle

Egerton Street,
Oldham

OL1 3SE
Activities 10am —
12noon

Lunch 12 noon —
1pm

FREE - Open to all
ages

0161 624 0111
www.mahdloyz.org

Greggs Food
available to collect
(Tues, Thurs and
Sat)

4.30-5pm

CWTC, Medtia
Chambers, 1st
Floor, Barn Street,
Oldham, OL1 1LP
Please call Adam
Reade (CWTC)
07541 407415
admin@cw-tc.co.uk

British Red Cross
at

Oldham Baptist
Church

Chaucer Street
Oldham OL1 1BA
Every Wednesday in
term time

Hot meal, snacks
and drinks for people
with asylum or
refugee status

Oldham Homeless
Street Kitchen
Outside Tommy
Field Market, 9 St
Mary’s Way, OL1
3BZ.

Every Thursday 7pm
—8pm

The Bread-and-
Butter Thing

At

OL1 Barker St
Community Centre,
Eden Street

OL1 2XA

1.30-2pm

Oldham Street
Angels

Saturday evenings
The Street Angels
team operates in the
town centre 9pm till
1lam - recognisable
by their orange
jackets and can be
asked to help
anyone in need

Free Hot Meal & social gathering

At

OL1 Barker Street Community Centre,

Eden St, OL1 2XA
6pm - 9pm

The Bread-and-Butter Thing

At

Walshaw Street Community Centre

OL13UP
2-2.30pm

The Bread-and-Butter Thing

At

Roc N Rolls, 16 Nr Birches Parade

Holts OL4 5PZ
12.30-1pm

The Bread-and-Butter Thing: is an affordable food club that offers low-cost
(about £8.50) weekly shopping bags made up of fruit and veg, fridge favourites
and cupboard staples donated from high street supermarkets, food




manufacturers and farmers. To become a member, you would just need to text
07860 063 304 with your full name, postcode and the name of the hub you
want to join.



