
 

  
 

 
 
 
 
 
 
 
 
                                                                                       Thursday 17th February 2022 
                 
 

MCAS Parent Communication App 
 

 
Dear Parent / Carer, 
 
As part of our drive to improve our communication between home and school, we are 
moving to a new parent app called My Child At School (MCAS). You will receive a text 
containing your Username and Invitation Code. 
 
This app will allow you to keep up to date with important notices as well as viewing 
your child’s attendance, timetable and dinner money balance. It will also replace 
ParentPay, which will be deactivated on 31st March. 
 
Please follow the steps on the back of this letter to set up the app on your mobile 
device by Friday 18th February. 
 
 
If you have any problems downloading or logging into the app, please come into reception at the front 
of school or call us and we will help you to set up. Alternatively, If you would like a guide on how to use 
MCAS please contact reception and they will supply you with one via email or in person. 
 
 
 
Yours Sincerely, 
 
Sarah Livesey 
 

 
 
Principal 

  



 

  
 

 
 
 
Step 1: 
 
Go to www.mychildatschool.com and click on Redeem Invitation Code. 
 
 
Step 2: 
 
Use your details to sign in: 
 
School ID: 11668  
 
Username 
 
Invitation Code 
 
Click “redeem code” 
 
 
Step 3: 
 
Download the app from your mobile devices app store. Search for “MCAS”.  
 
 
  
  
 
 
Step 4: 
 
When you open the app, you will be asked to choose a 5-digit pin. Once this is done, select 
login with Username and Password. 
 
 
Step 5: 
 
When this screen appears, enter the following information 
(these details are unique to you and your children). 
 
School ID: 11668 
 
Username 
 
Password: Use the password you set when you logged in online. 


