Tuesday 3 June 2025

Dear Parent/Guardian,

RE: iPad Software Refresh

As you may know, over time, student usage and Apple updates accumulate, filling up the iPad storage
and leaving files that remain until the device is wiped. Typically, IT equipment is rebuilt through its
lifecycle to prevent such issues, however, in most cases, Oasis Community Learning iPads have not
been rebuilt or refreshed since they were originally deployed.

Recent updates from Apple have significantly increased the storage used by iPads, rendering some
devices unusable in secondary schools because of the above. Also, where devices have not been used
for some time, these issues have not come to light in the classroom and been resolved individually as
they have arisen.

To address this issue, all students in years 8,9 & 10 will be required to bring their iPad to school so
that they can be guided through how to wipe their iPads. Thisis a straightforward process, but one
which must be done in school under the instruction of a class teacher and supporting IT technician.
Following the wipe, students will then be guided on how to sign into their device on the new
software. They will experience an updated device which will ensure there is sufficient space for normal
operation. This method was used to successfully refresh all Oasis primary school iPads last year. Year
7 students are already using the updated software.

When?

Where possible we will give advanced notice of the specific date your child will be expected to
complete the iPad software refresh. However, as you know, all students are expected to bring their
iPads into school each day, with fully charged batteries, so they are best prepared for their learning.
Students must also know their school email address and password.

The vast majority of our students do this each day, and | would like to thank you for your support with
this.

How does my child avoid losing important files on their iPad?

All Oasis Academy Leesbrook students have a Microsoft Account they use to access Microsoft Office
365 applications, including OneDrive. All files can be backed up onto OneDrive. Students are regularly
encouraged to save their work onto OneDrive, to free up space on their devices for smoother running.

Further instructions on how to do this are on the reverse side of this letter.

For further information about Oasis Horizons, including a FAQ section, please visit:
https://www.oasisacademyleesbrook.org/about-us/oasis-horizons

Kind regards,
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Andrea Mitchell, Headteacher
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Saving files to OneDrive:

To save files from your iPad to OneDrive, you can either use the "Share" button in various apps to
directly save to OneDrive, or you can manually upload files through the OneDrive app.

Directly Saving to OneDrive:

Open the app where the file is located (e.g., Photos, Files, a document app).

Select the file you want to save.

Tap the "Share" button (usually a box with an arrow).

If OneDrive is not displayed, tap "More" and turn on the OneDrive activity using the slider.
Tap "OneDrive" to save the file.

Select a folder in OneDrive or create a new one to save the file.

Manually Uploading Files:

Open the OneDrive app on your iPad.

Tap the "+" button in the bottom right corner.

Select "Upload afile or photo".

Browse your iPad's files and select the file you want to upload.
Tap "Done" to upload the file.

If your child needs support backing up files prior to the iPad refresh they should speak to their class
teacher, form tutor, or the Horizons lead, Mr Cavanagh.
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