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Dear Parent / Carer  
  
Re: Student absence reporting – My Child At School App 
 
We encourage all pupils to strive for excellence. For a pupil to achieve their full academic 
potential, a high level of attendance is essential, and attendance is everyone’s responsibility. 
Pupils should aim for 97% attendance (or no more than 5 days of absence during an academic 
year) to meet the academy’s minimum target of 93%. 
 
We understand there may be occasions when your child is absent with illness and/or other 
authorised or unauthorised circumstances. Therefore, we wanted to make you aware of a change 
to how the academy will receive parent/carer reports of a student absence from Monday 23rd June 
2025. 
 

.  
 
All absences must be reported via the MCAS app from Monday 23rd June 2025. Absence 
reports will not be accepted via the Reception telephone lines or email. If a student is absent 
from the academy, it is vital that a parent/carer contact the Academy via the MCAS app at the 
earliest opportunity (or by 8.00am at the very latest), with the student’s full name family group 
and a clear reason for absence with expected return date to school. Absence can only be 
authorised where there is good cause. If no adequate reason for absence is provided, attendance 
will be recorded as unauthorised. An absence call will be made to parent/carer on each day of 
absence to check on the wellbeing and whereabouts of child. Please note, unauthorised 
absences are used as evidence for the consideration of any statutory action including 
prosecution in the Magistrates court under Section 444(1/1A) of the Education act 1996, or 
issuing of a penalty notice i.e., fine (£120 per adult per child, reducing to £60 if paid within 21 days 
of receipt) 
 
For more information on the MCAS app such as user guides please visit the academy website 
under the ‘Academy Life’ tab and click on the left hand side ‘My Child At School (MCAS)’. The 
MCAS app is available via download as a free app. 
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The MCAS app is also used by the academy and parents to:  
 

• receive important messages and letters from the academy 
• View your child’s daily attendance (including punctuality) 
• Pay for items  
• Choose after school clubs 

 
 
Thank you for working in partnership with us to achieve the highest possible levels of attendance 
and punctuality. 
 

 
Yours sincerely  
 
Miss R Hurst      Mr M Pickering           
Deputy Principal    Senior Attendance Lead 
Behaviour & Attitudes 
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